
MULTILINGUAL LEARNER FAMILY TIP SHEET

Helping Your Child Be 
Successful In School
Questions and Answers
You can also ask these questions t your 
child’s school.

How can I support my child at home?

Why do I need an email address?

How can I communicate with the school?

How is my child doing in school? 

How can I get involved?

What supports are available to help my child 
with his assignments?

We encourage open communication between 
parents and staff to support your child’s success. 
Visit www.d214.org, go to About D214, and 
select Staff Directory under Administration to 
find contact information. Translation services are 
available—language will not be a barrier.

Infinite Campus gives you 
access to your child’s 
attendance, grades, 
schedule, teachers, 
transportation, and fees. 
Parents/guardians receive an 
email with an activation key to 
create an account. For help, 
contact the school by phone, 
email, or visit us in person.

Students can get help from teachers before 
school or during the school day. The library is 
available as a quiet study space. Free tutoring is 
also provided at each school.

Parents can join a parent organization to stay 
involved. Start by attending the D214 Bilingual 
Parent Advisory Committee, which meets once a 
quarter. Contact: veronica.gott@d214.org

•	 Encourage reading in any language to build 
literacy skills.

•	 Set aside time daily for homework and review.
•	 Talk with your child about their school day and 

assignments.
•	 Stay in touch with teachers and attend school 

events.
•	 Provide a quiet space for studying and 

learning.
•	 Set up an email to receive school 

communication.

Most school communication goes out via 
email. This includes important updates, teacher 
messages, school events, and emergency alerts. 
Having an email also allows you to activate your 
Infinite Campus account to see your child’s 
grades, schedule, and attendance. If you don’t 
have an email address yet, we will support you in 
setting one up.

What Students May Do at 
School

Here are some things your child may 
experience during the school day:
•	 Have more than one teacher for different 

subjects (math, science, English, history, 
etc.)

•	 Move to different classrooms
•	 Learn in mixed-gender classes, boys and 

girls are taught together
•	 Have to wear a uniform for gym class, 

such as a T-shirt, shorts, and athletic 
shoes

•	 Eat lunch at school
•	 Work together in groups or with partners
•	 Be allowed to use cell phones during 

non-instructional times
•	 Raise their hand to ask questions or 

speak in class
•	 Have to be on time to every class
•	 Participate in sports, clubs, music, 

theater, or other extracurricular activities


